
Accessibility 
 
We are committed to enabling as many people as possible to enjoy 
performances at Bedford Corn Exchange. 
 
How to Book 
 
Telephone  01234 718044 
 
In Person  Central Box Office, Harpur Suite, Harpur Square, 

Bedford, MK40 1LE 
 
Please contact the Box Office on 01234 718044 if you have any 
access requirements you would like to let us know about when 
booking your ticket. 
 
Disabled Spaces 
 
We have dedicated spaces for wheelchairs, available together with 
adjacent seats for carers or companions. Please let us know your 
requirements when you book so we can secure these seats for you. 
 
Discounts 
 
Concessions for disabled customers are available for most BCEX 
Presents shows. Carers are admitted free to all BCEX Presents shows. 
 
Venue Access Information 
 
Parking 
 
A number of disabled badge holders’ parking spaces are available 
next to the venue in Mayes Yard (off St Paul’s Square). Disabled 



badge holders can also park on yellow lines in all other areas of 
Mates Yard for up to 3 hours. 
 
Accessing the Venue 
 
Access to the Main Auditorium for evening shows is generally at 
street level via Number 13, next door to the Corn Exchange. The 
Harpur Suite and Box Office can be accessed via a ramp at street 
level. 
 
There is lift access from Number 13 to the Main Auditorium. A lift is 
also available from street level at the side of the Corn Exchange 
(entered from Mayes Yard).  This lift can also be used when Number 
13 is not serving as the main entrance for events. A lift inside the 
venue provides access to the Balcony, Howard Room bar, and toilet 
facilities on the lower ground floor. 
 
Familiarisation tours can be arranged if you would like to visit the 
venue prior to an event.  
 
Accessible Toilets & Facilities 
 
There are accessible toilets in all parts of the venue, with disabled 
toilets in the main Corn Exchange building, Harpur Suite and Number 
13. Baby changing facilities are also available. 
 
Steward Support 
 
Please speak to a Steward or a member of our staff if you need 
anything during your visit. They will be happy to help. 
 
D/deaf and Hard of Hearing Customers 
 
There is an induction loop system in the Main Auditorium. Please 
switch your hearing aid to the “T” position to use the system. 



 
Assistance Dogs 
 
Assistance Dogs (including Guide Dogs and Hearing Dogs) are 
welcome at the venue and water can be provided. Please advise the 
Box Office when you book your ticket so that we can ensure 
adequate provision is made. 
 
Strobe Lighting 
 
Strobe lighting effects are occasionally used during shows. If you 
would like to enquire about lighting effects in a particular show, 
please contact the Central Box Office on 01234 718044. 


